January 26, 2009

Mr. Kevin Doyle

Conklin Brothers

1100 Selby

San Francisco, CA 94124

Kevin:

This is to thank you for your consistently high quality installation on a cost-effective
basis for Paradigm General Contractors. You have demonstrated exceptional knowledge
in all areas of flooring. The entire Conklin team has been very professional and reliable
throughout our subcontracting relationship. Your attention to the details, no matter how
large or small, has given Paradigm the confidence to rely on Conklin Brothers.

We have hired Conklin Brothers as a result of their commitment to maintaining quality
work and as always, we have never been disappointed.

Sincerely,

Paradigm General Contractors

Karla Deshon
President/CEO



